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Question 1

Refer to Fig. 1(a), photographs of a tourism development in Dubai. All new tourism developments
can create different types of impact within a destination.

Fig. 1(a)
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(a) State and explain three negative environmental impacts likely to be caused by the

For
development work shown in Fig. 1(a). Examiner’s
Use
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(b) When the development work is complete, the destination expects to receive additional
visitors. Explain three positive economic impacts that are likely to result from this
increase in visitor numbers.
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(c) Dubai (25N, 55E) is located north of the Tropic of Cancer on the southern shore of the For

Arabian Gulf. State the following: Examiner’s
Use

. whether local time in Dubai will be in advance of or behind local time in New York
« the name of the ocean lying immediately to the south of the Arabian Gulf

« the main reason why June, July and August are classed as low season in Dubai

(d) Fig. 1(b) shows one of the many small shops in Dubai’s Gold Souk (market). Suggest
and explain two reasons why local markets, such as the Dubai Gold Souk, attract many
visiting tourists.

Fig. 1(b)
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(e) Many leisure tourists will choose to take an organised sightseeing tour in their destination. For
With reference to one organised tour with which you are familiar, assess its appeal t0 |Examiner's

visiting leisure tourists. Use

NAME OF AESHINALION OF TOUI: eeeeeee ettt et e e et r e e e e e e e aenns

[Total: 25]
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Question 2 For
Examiner's
Refer to Fig. 2, a recent news item about medical tourism. Use

India, an affordable option for medical tourists

India is becoming a popular medical destination following the availability of health care
facilities that match international standards but which are offered at a fraction of the cost
abroad.

The estimated number of international medical tourist arrivals to India in 2008 was
4.5 million compared with Singapore’s 4.2 million and over a million in Thailand. 13 hospitals
in India have been JCI (Joint Commission International) accredited. JCI is the US-based
guality assessor that awards accreditation to hospitals outside the USA.

A study on medical tourism estimates that 750000 Americans travelled abroad for health
care in 2007 and the number is estimated to increase to 6 million by 2010. The study
estimates that the global market for medical tourism is currently worth US$60 billion.

Heart surgery in India would cost around US$9000 compared to US$75000 in the USA.
Similar savings apply to other treatments such as spine surgery and joint replacement.

Even with the costs of travel to India and related accommodation charges, patients would
still pay much less for treatment than in the USA. This is leading to more American and
European patients looking to India for their treatments.

Fig. 2

(a) With reference to Fig. 2, identify the three countries that are important destinations for
tourists seeking medical treatment.
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(b) With reference to Fig. 2, identify and explain two reasons why many Americans seek

For
medical treatment outside of the USA. Examiner's
Use
T
2

(c) Explain three marketing and promotion methods that are used by a country’s national
tourist board to increase the number of international leisure tourists.
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(d) Some destinations in Less Economically Developed Countries (LEDCs) have For
experienced a rapid increase in international visitor arrivals. Explain how each of the |examiners
following is likely to occur because of this rapid growth: Use

e water shortages in some local communities

e achange in the country’s traditional employment structure
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(e) With reference to one destination with which you are familiar, discuss the main features For

of the natural environment that appeal to leisure tourists. Examiner’s
Use

NamME Of ChOSEN ESTINALION: .vvuiieriiie ettt e et et e e et e eaereearerareeanreenreeees

[Total: 25]
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Question 3

10

Refer to Fig. 3, a table of statistics about a major European low-cost budget airline.

Previous 12 months ending in:

June 2009 June 2008 Change
Passengers 44531504 41276487 +7.9%
Load factor 85.2% 83.3% +2.2%

Fig. 3

(a) Describe the main trends in the airline statistics shown in Fig. 3.

(b) Other than low fares, state three characteristic features of the service provided by
low-cost budget airlines.

© UCLES 2011 0471/01/M/J/11

For
Examiner's
Use



11

(c) For long journeys, many international travellers choose to fly with a full fare scheduled For

airline. Examiner's
Use

Explain three ways in which passengers travelling in business class will enjoy
advantages over those travelling in economy class.
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(d) Explain three in-flight services that full fare scheduled airlines usually provide for the

F
benefit of younger passengers on long-haul flights. Exam?rrler's

Use
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[Total: 25]
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Question 4

Refer to Fig. 4, a customer receipt for a foreign exchange transaction.

For
Examiner's
Use

International Exchange \

Foreign Currency Purchase / Sales Receipt

Applicant’s Signature

Main Office, Bur Dubai, P.O.Box 27630, Dubai, United Arab Emirates,
Tel: +971 4 324 6198, Fax: +971 4 3274554, Email: info@internationalexchange.com

Subject to conditions overleaf

Prepared By : KISHORE At : 04/08/10 4:09:00PM

RefNo. : 09BTFC150045 Date 04/08/10
Account : CASH ON HAND Payin Ccy AED
Customer : AAA - WALK IN CUSTOMER Mode Cash
Type Currency FC Amount Rate Amount in AED
Purchase GBP 100.00 6.1200000 612.00

Net Amount Payable 612.00

Cashier’s Signature

info@internationalexchange.com

Fig. 4

(a) Identify the two currencies involved in the transaction.

(b) Briefly explain why the daily exchange rate available to tourists will often vary between

different foreign exchange offices/bureaux.
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(c) International Exchange has several branches. Explain two advantages to International For

Exchange of having a branch located within a large modern shopping mall. Examiner’s
Use

TP PEPPR S TPPPPPR
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...................................................................................................................................... [4]

(d) Explain why it will be important for foreign exchange staff to have the following personal

skills:
®  ClEAI SPEECN ..o
L 110140 T=T = (o3 T PP U PP PPPPPPPTI
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(e) Business tourists have different needs from leisure tourists and those visiting relatives For

and friends. Explain three ways in which hotels can meet the needs of female business |Examiner's
tourists travelling alone. Use
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(f) Not all tourists will want to stay in 4/5* hotels. For one destination with which you are For

familiar, discuss the range of ‘budget’ or low cost accommodation that is available. Examiner's
Use

Name of chosen destination:

[Total: 25]

Copyright Acknowledgements:

Question 1 Figs 1(a) and 1(b) John D Smith © UCLES.
Question 2 © India’s Medical Tourism; www.eturbonews.com.

Permission to reproduce items where third-party owned material protected by copyright is included has been sought and cleared where possible. Every

reasonable effort has been made by the publisher (UCLES) to trace copyright holders, but if any items requiring clearance have unwittingly been included, the
publisher will be pleased to make amends at the earliest possible opportunity.

University of Cambridge International Examinations is part of the Cambridge Assessment Group. Cambridge Assessment is the brand name of University of
Cambridge Local Examinations Syndicate (UCLES), which is itself a department of the University of Cambridge.

© UCLES 2011 0471/01/M/J/11




<<
  /ASCII85EncodePages false
  /AllowTransparency false
  /AutoPositionEPSFiles true
  /AutoRotatePages /None
  /Binding /Left
  /CalGrayProfile (Dot Gain 15%)
  /CalRGBProfile (ColorMatch RGB)
  /CalCMYKProfile (U.S. Sheetfed Uncoated v2)
  /sRGBProfile (sRGB IEC61966-2.1)
  /CannotEmbedFontPolicy /Error
  /CompatibilityLevel 1.3
  /CompressObjects /Off
  /CompressPages true
  /ConvertImagesToIndexed true
  /PassThroughJPEGImages false
  /CreateJobTicket false
  /DefaultRenderingIntent /Default
  /DetectBlends true
  /DetectCurves 0.1000
  /ColorConversionStrategy /LeaveColorUnchanged
  /DoThumbnails false
  /EmbedAllFonts true
  /EmbedOpenType false
  /ParseICCProfilesInComments true
  /EmbedJobOptions true
  /DSCReportingLevel 0
  /EmitDSCWarnings false
  /EndPage -1
  /ImageMemory 1048576
  /LockDistillerParams true
  /MaxSubsetPct 100
  /Optimize false
  /OPM 1
  /ParseDSCComments true
  /ParseDSCCommentsForDocInfo true
  /PreserveCopyPage true
  /PreserveDICMYKValues true
  /PreserveEPSInfo true
  /PreserveFlatness true
  /PreserveHalftoneInfo false
  /PreserveOPIComments true
  /PreserveOverprintSettings true
  /StartPage 1
  /SubsetFonts false
  /TransferFunctionInfo /Preserve
  /UCRandBGInfo /Preserve
  /UsePrologue false
  /ColorSettingsFile (None)
  /AlwaysEmbed [ true
  ]
  /NeverEmbed [ true
  ]
  /AntiAliasColorImages false
  /CropColorImages true
  /ColorImageMinResolution 150
  /ColorImageMinResolutionPolicy /OK
  /DownsampleColorImages true
  /ColorImageDownsampleType /Bicubic
  /ColorImageResolution 300
  /ColorImageDepth -1
  /ColorImageMinDownsampleDepth 1
  /ColorImageDownsampleThreshold 1.50000
  /EncodeColorImages true
  /ColorImageFilter /DCTEncode
  /AutoFilterColorImages true
  /ColorImageAutoFilterStrategy /JPEG
  /ColorACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /ColorImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000ColorACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000ColorImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasGrayImages false
  /CropGrayImages true
  /GrayImageMinResolution 150
  /GrayImageMinResolutionPolicy /OK
  /DownsampleGrayImages true
  /GrayImageDownsampleType /Bicubic
  /GrayImageResolution 300
  /GrayImageDepth -1
  /GrayImageMinDownsampleDepth 2
  /GrayImageDownsampleThreshold 1.50000
  /EncodeGrayImages true
  /GrayImageFilter /DCTEncode
  /AutoFilterGrayImages true
  /GrayImageAutoFilterStrategy /JPEG
  /GrayACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /GrayImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000GrayACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000GrayImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasMonoImages false
  /CropMonoImages true
  /MonoImageMinResolution 1200
  /MonoImageMinResolutionPolicy /OK
  /DownsampleMonoImages true
  /MonoImageDownsampleType /Bicubic
  /MonoImageResolution 600
  /MonoImageDepth -1
  /MonoImageDownsampleThreshold 1.50000
  /EncodeMonoImages true
  /MonoImageFilter /CCITTFaxEncode
  /MonoImageDict <<
    /K -1
  >>
  /AllowPSXObjects true
  /CheckCompliance [
    /None
  ]
  /PDFX1aCheck false
  /PDFX3Check false
  /PDFXCompliantPDFOnly false
  /PDFXNoTrimBoxError true
  /PDFXTrimBoxToMediaBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXSetBleedBoxToMediaBox true
  /PDFXBleedBoxToTrimBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXOutputIntentProfile (None)
  /PDFXOutputConditionIdentifier ()
  /PDFXOutputCondition ()
  /PDFXRegistryName (http://www.color.org)
  /PDFXTrapped /Unknown

  /CreateJDFFile false
  /Description <<
    /JPN <FEFF3053306e8a2d5b9a306f30019ad889e350cf5ea6753b50cf3092542b308030d730ea30d730ec30b9537052377528306e00200050004400460020658766f830924f5c62103059308b3068304d306b4f7f75283057307e305930023053306e8a2d5b9a30674f5c62103057305f00200050004400460020658766f8306f0020004100630072006f0062006100740020304a30883073002000520065006100640065007200200035002e003000204ee5964d30678868793a3067304d307e305930023053306e8a2d5b9a306b306f30d530a930f330c8306e57cb30818fbc307f304c5fc59808306730593002>
    /FRA <>
    /DEU <>
    /PTB <>
    /DAN <>
    /NLD <>
    /ESP <>
    /SUO <>
    /ITA <>
    /NOR <>
    /SVE <>
    /ENU <>
  >>
>> setdistillerparams
<<
  /HWResolution [600 600]
  /PageSize [595.245 841.846]
>> setpagedevice




